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Dear Vendor,

Starting August 28, 2021, your store will require an FIS stand-beside device to process the WIC card in
the State of Michigan.

Attached is the cover letter and merchant agreement. Please complete the agreement as soon as
possible with all details for your store and return to FIS along with the voided check or bank letter to
validate the bank information by Fax, Email or Mail. You may have already received a packet including
these documents in the mail. If you have any questions, please give Merchant Services Support a call
(1-800-894-0050) at your earliest convenience.

If your store processes WIC transactions using an integrated system (and not a stand-beside POS
device), please disregard these instructions and respond to this email letting us know you are
integrated.

For additional questions you can contact FIS Merchant Services

Email:  Merchant.Services.Support@fisglobal.com
Tel: 1-800-894-0050 (8AM to 5PM – CST)

Thank you in advance.

Vendor Relations Unit
WIC Division
Michigan Department of Health & Human Services

320 S. Walnut St., Elliot-Larsen Bldg., 6th Floor
Lansing, MI 48913
Phone: (517) 335-8937
Fax: (517) 335-9514
MDHHS-WICVendor@michigan.gov

Email Confidentiality Notice:  This message, including any attachments, is intended solely for the use
of the named recipient(s) and may contain confidential and privileged information.  Any unauthorized
review, use, disclosure, or distribution of any confidential or privileged information contained in this
e-mail is expressly prohibited.  If you are not the intended recipient, please contact the sender by
reply  e-mail and destroy any copies of the original message.
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